
Simple, Secure, 
Smarter Workspaces
Deliver an intelligent IT ecosystem for 
anywhere with Citrix



Common IT challenges for the 
public sector

Building a secure, 
connected infrastructure
Challenges in the public sector — like compliance and regulatory 
standards, managing different identities, data migration and network 
disruptions — can be complex and time-consuming, making it difficult to 
maintain productivity and ensure data security. These challenges demand 
a hosting environment and cloud platform that offer versatile capabilities, 
data protection and seamless management of applications and desktops 
across endpoints, regardless of location.

With the complexity of cloud migration and management, you need an 
IT ecosystem that simplifies migration, keeps up security and productivity 
standards and streamlines maintenance — all while maintaining  
end-user productivity and ensuring security.

Compliance:

Agencies, organizations and 
institutions within the public 
sector must meet compliance and 
regulatory standards to ensure 
data privacy and protection.

Migrating data:

Migrating data and apps from 
legacy systems to cloud-native 
platforms can be a long and 
complex process.

Managing different identities:

Cloud-based applications 
and services each come with 
their own identity, making 
management across difference 
providers a challenge.

Network disruption:

With a greater distance between 
end users and the network 
applications they need, difficulties 
with application and virtual 
desktop delivery can be difficult.



Overcoming hurdles with Citrix Unified. Simplified. Secure.
Whether you need to meet compliance standards, securely migrate data to the 
cloud or ensure secure, instant delivery of apps and desktops, Citrix provides 
intelligent, simplified cloud migration and management services.

Citrix® solutions, delivered by Insight Public Sector, put efficiency and scale at the 
forefront. We provide end users with a better experience and help you prepare 
for the future. Designed with your organization in mind, Citrix cloud migration 
services — including virtual app and desktop delivery — ensure performance, 
security and end-user productivity.

With Citrix, you can spend less time worrying about data security and IT 
infrastructure, and more time focusing on what matters to you.

Boost employee productivity anywhere.

•	 Enable secure remote work

•	 Deliver industry leading Cirtual 
Desktop Infrastructure (VDI).

•	 Provide an HD user experience.

•	 Prevent business disruptions.

Secure your endpoints regardless  
of location.

•	 Enable secure work from 
anywhere with Zero Trust 
network access.

•	 Upgrade your security posture 
with secure private access.

Empower a secure, consistent user 
experience everywhere.

•	 Secure Bring Your Own Devices 
(BYOD) .

•	 Modernize your IT security.

•	 Onboard remote employees 
quickly.

•	 Simplify SSO.

•	 Get a VPN alternative.

Accelerate and streamline IT 
modernization and management.

•	 Deploy Device as a Service 
(SaaS).

•	 Modernize your datacenter.

•	 Save time and money with DaaS.

•	 Migrate to the cloud.



Serving the public sector 
anywhere, anytime
Florida Department of Health case study

The Florida Department of Health (FDOH) encountered difficulties in granting 
over 400 of its locations access to crucial applications and resources. These 
provisions are necessary in order to safeguard, promote, and enhance health 
outcomes across the state. The department needed a solution to ensure efficient 
operations during disasters and extreme situations, such as hurricanes that could 
damage or destroy its buildings. 

As a solution, the FDOH created and deployed the Model Office concept. By 
migrating infrastructure to the cloud, the model allowed the team to modernize 
and streamline IT service delivery across dispersed sites. This ensured consistent, 
reliable access to all resources, from any device. Plus, they added built-in disaster 
recovery and security. 

The FDOH rolled out the Model Office with Amazon Web Services (AWS), Citrix, 
Microsoft and Northwest Regional Data Center. They used Citrix Workspace to 
manage their multicloud, multi-device environment for over 26,000 endpoints. 
Citrix Workspace cloud provides the FDOH team access to virtual apps and 
desktops from any location.

Partnering with Citrix meant the FDOH delivered on its commitment to provide 
quality services to its citizens, even in the worst of circumstances.

As we considered modernization options, the 
top priority was business agility. Whether during 
disasters or during everyday operations, we need 
to provide FDOH business users with access to 
applications and data anywhere, any time, and 
from any device — securely.

“
“

Chief Information Officer,  
Florida Department of Health

Tony Powell



Simplified, trusted IT solutions for 
the public sector
Citrix, delivered by Insight Public Sector, provides intelligent and simplified cloud 
migration and management services and solutions designed to meet the needs 
of the public sector. With a range of solutions, including virtual app and desktop 
delivery, Citrix offers increased efficiency, scalability and end-user productivity. 
The result? You can focus on what matters most.



1.800.INSIGHT  |  ips. insight.com

Insight Public Sector is a global Solutions Integrator and trusted technology 

advisor to public sector agencies throughout the U.S. As one of the leading 

national providers of business-to-government IT solutions, Insight understands 

the unique challenges facing public agencies. We have a proven track record 

of helping government agencies, municipalities, and education entities meet 

their IT needs and gain technological advantages — all while streamlining 

management and reducing overall cost of ownership.

About Insight Public Sector


